SECURITY INSTRUCTORS’, STUDENTS’ AND EMPLOYEES’ INFORMATION 

This site promotes web-based support materials to help instruct police, correctional and security forces in a unique, comprehensive, maximum safety - minimum force, limb restraining and arrest system for empty-handed self-defense.

The support materials have been favourably received in discussions in South Australia with Registered Training Organization [RTO] - Subrosa Solutions (SA) Pty Ltd, and Members of Parliament, Nick Xenephon, “I will consider mandating the type of training you have described” and Kym Richardson, “… as a former police officer and personally knowing David Hookes and also having two teenage sons whom have had run ins with over zealous bouncers I congratulate you for moving forward on this project.”

Our support material, incorporating our comprehensive database of minimum force techniques, has been assessed to meet the Australian Government’s Department of Education, Science and Training (DEST) quality assurance requirements and therefore has been noted by the National Quality Council (NQC) and listed on the National Training Information Service (NTIS) for use by Registered Training Organizations [RTOs] in Australia in delivering: 
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PRS03 – Asset Security Training Package

[ http://www.ntis.gov.au/Default.aspx?/trainingpackage/PRS03 ]

PRSS0316A-Control Persons Using Empty Hand Techniques-Element 2
	[PRS30103 Certificate III in Security Operations ]



	


[ http://www.ntis.gov.au/Default.aspx?/trainingpackage/PRS03/unit/PRSSO316A ]

http://search.resourcegenerator.gov.au/search.ashx?search=noted&term=PRSSO316A
PRSS0222A-Protect Self and Others Using Basic Defensive Techniques-Element 3
	[PRS20103 Certificate II in Security Operations ] 

[ http://www.ntis.gov.au/Default.aspx?/trainingpackage/PRS03/unit/PRSSO222A ]

http://search.resourcegenerator.gov.au/search.ashx?search=noted&term=PRSSO222A



We have highlighted the parts our database meets in orange below:

We also give advice regarding:

A- The other elements of these two Australian security;

B- The instruction order to cover this material;

C- The assessment methods.

PRSS0316A-Control Persons Using Empty Hand Techniques-Element 2
	[PRS30103 Certificate III in Security Operations ]



	


[ http://www.ntis.gov.au/Default.aspx?/trainingpackage/PRS03/unit/PRSSO316A ]

http://search.resourcegenerator.gov.au/search.ashx?search=noted&term=PRSSO316A
	

	
		

	PRSSO316A: Control persons using empty hand techniques

Description

This competency standard covers the process of selecting and applying appropriate empty hand techniques to minimise risk to self and others. It requires the ability to use force in circumstances where there is a risk to safety, within requirements of applicable legislation. Competency also requires a knowledge of the procedures for conducting an arrest. This work would be carried out under limited supervision within organisational guidelines..

Unit Sector

Security Operations 

Performance criteria

Element
Performance criteria
1. 

Identify need to use empty hand techniques

1.1

Movements and actions of subject are continually observed to anticipate movement and aggressive actions

1.2

Stance and distance from subject maximises range of defensive options and tactical advantages in physical contact

1.3

Alternative response options are assessed for viability and withdrawal options are identified and incorporated into defensive options

1.4

Personal safety needs are identified and if required, assistance is promptly sought in accordance with organisational requirements
1.5

Communication is maintained continually with subject and instructions are clear, justified and in accordance with legal requirements
2. 

Apply defensive techniques

2.1

Empty hand techniques selected ensure protection of self and are applied within use of force guidelines and comply with legal requirements

2.2

Grip on subject is secure, firm and applied using level of force proportionate to the context of the threat

2.3

Holds are applied quickly to appropriate areas of the body using recognised techniques

2.4

Strikes and blows from subject are anticipated in positioning adopted and parried or blocked using recognised techniques

2.5

Contact with subject is limited to minimum necessary to removing immediate threat and discontinued at cessation of threat

3. 

Isolate subject

3.1

Weapons and potentially dangerous items are removed from subject and located a safe distance from incident area

3.2

Situations requiring assistance are identified and support is promptly requested

3.3

Subject is maintained at safe distance from members of the public and opportunities for escape are identified and limited

3.4

Procedures for restraining subject are carried out in accordance with legal and organisational requirements

3.5

Person is escorted from incident scene to a secure location by the shortest route

4. 

Evaluate response

4.1

Applicability and effectiveness of strikes are evaluated against legal requirements and circumstances of the incident

4.2

Opportunities to debrief the incident and minimise stress arising physical confrontations are accessed and utilised

4.3

Incident observations are provided accurately and constructively when reviewing and debriefing situations

4.4

Operational records and reports are prepared in a timely manner presenting all relevant facts and information in accordance with legal requirements and organisational policy and procedures

Key competencies

There are a number of processes that are learnt throughout work and life which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. Information below highlights how these processes are applied in this competency standard. 1 = perform the process, 2 = perform and administer the process, and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Effective negotiation techniques may be used to maintain positive interaction and provide clear instructions to subject and bystanders

1

Collecting analysing and organising information

Legislative and legal provisions relating to the use of force may be identified and interpreted while determining response options.

1

Planning and organising activities

Regular inspections of security equipment may be organised and prioritised appropriate to meet organisational and legislative requirements.

1

Working with others and in teams

Communication may be maintained with colleagues and members of the public to ensure the safety and protection of all involved in the incident.

1

Using mathematical ideas and techniques

To estimate and calculate resource and assistance requirements.

1

Solving problems

Changing circumstances of a security risk situation may be addressed by the appropriate selection of response activities.

1

Using technology

Technology may be used to communicate and record information.

1

Range statement

The Range Statement provides information about the context in which the unit of competency is carried out. It allows for different work practices and work and knowledge requirements as well as for differences between organisations and workplaces. The following variables may be present for this particular unit:

Response options may include but are not limited to:

· separation / isolation

· sending alarms

· tactical withdrawal

· use of specialists / experts

· cultural support

· defusing the situation

· request for assistance

· use of negotiation techniques

· restraint of person

· use of empty hand techniques

· use of baton

· use of handcuffs

· use of firearm

Personal safety needs may include:

· working in a team

· provision of back-up support

· appropriate vehicle

· personal protective equipment

· access to specific security equipment

· additional training

· clarification of own role and responsibilities

Organisational requirements may relate to:

· legal and organisational policy and procedures including personnel practices and guidelines

· organisational goals, objectives, plans, systems and processes

· legislation relevant to the operation, incident and / or response

· employer and employee rights and responsibilities

· business and performance plans

· policies and procedures relating to own role, responsibility and delegation

· quality and continuous improvement processes and standards

· client service standards

· defined resource parameters

· Occupational Health and Safety policies, procedures and programs

· emergency and evacuation procedures

· duty of care, code of conduct, code of ethics

· access and equity policy, principles and practice

· records and information systems and processes

· communication channels and reporting procedures

Communication techniques may include:

· language, verbal or non-verbal

· two-way interaction

· constructive feedback

· active listening

· questioning to clarify and confirm understanding

· interpreting and assessing actions for risk

· interpreting non-verbal and verbal messages

· observation techniques

· use of positive, confident and co-operative language

· control of tone of voice and body language

· use of language and concepts appropriate to cultural differences

· use of clear presentations of options and consequences

· demonstrating flexibility and willingness to negotiate

Applicable legislation, codes and national standards must relate to:

· relevant Commonwealth / State / Territory legislation which affect organisational operation

· Commonwealth / State / Territory legislation which affect:

· powers of arrest

· removal of persons

· trespass laws

· rules for searching and the seizure of goods

· control of intoxicated persons as defined by liquor laws

· crowd control

· licensing arrangements

· use of force guidelines

· operational (eg Firearms Act, Weapons Prohibition Act, Crimes Act)

· Australian Standards, quality assurance and certification requirements

Applicable legislation, codes and national standards may relate to:

· relevant industry Codes of Practice

· award and enterprise agreements

· trade practices

Empty hand techniques may include but are not limited to:

· body positioning

· body safety

· avoidance techniques

· take down techniques

· locking and holding techniques

· impact techniques

· blocking techniques
Effects of stress may include:

· inability to concentrate

· unco-ordinated movements

· over talking

· frustration

· increasing aggression

· tiredness

Records and reports may include:

· request for assistance forms

· incident reports

· vehicle / personnel activity reports

· security logs / journals

· running sheets

· task allocation sheets

· records of conversation

· written / computer-based information

· radio / telephone records

Evidence guide

The Evidence Guide identifies the requirements to be demonstrated to confirm competence for this unit. Assessment must confirm sufficient ability to use appropriate skills and knowledge to effectively control persons using empty hand techniques. Assessment of performance should be over a period of time covering all categories within the Range Statement that are applicable in the learning environment.

What critical aspects are required for evidence of competency?
· Interpret and comply with legal and procedural requirements

· Identify current and potential risk factors and their impact on the incident / situation

· Select response options within specified legal and strategic limits

· Provide warnings and clear directions to person(s)

· React timely in the application and termination of force

· Apply empty hand techniques that avoid vital areas of the body where applicable

· Apply appropriate use of force according to the nature of the threat

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· Legislative and / or other legal provisions (including provisions governing the use of force, powers and procedures for effecting an arrest and the duty of care under criminal and civil law)

· Factors to consider when determining an appropriate response to a security risk situation

· Negotiation techniques for managing conflict

· Organisational policies and procedures related to the use of empty hand techniques and incident management

· Methods of restraint and associated effects (eg, restraint related injury / death)

· Approved communication terminology and call signs

· Principles of effective communication including interpersonal techniques

· Legislative and organisation procedures for the reporting and recording of information

· Cooperative team work principles

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, some specific skills are required. These include the ability to:

· Use communication techniques to reduce the level of risk or conflict

· Apply first aid techniques

· Effectively operate security and communication equipment

· Apply problem solving strategies

· Minimise threat to self and to others by use of appropriate force options

· Communicate / negotiate using clear and concise language

· Observe and accurately record and report information

· Interpret and comply with legislative requirements

· Work effectively as part of a team

· Relate to people from a range of social, cultural and ethnic backgrounds and of varying physical and mental abilities

· Review response strategies and make adjustments according to changing circumstances

Are there other competency standards that could be assessed with this one?
Competency in these units should be demonstrated either prior to, or in conjunction with assessment of the current unit:

· PRSSO303A Determine response to security risk situation

· PRSSO305A Manage conflict through negotiation

What resources may be required for assessment?
· Access to a suitable venue and equipment

· Access to plain English version of relevant statutes and procedures relating to use of force

· Access to personal protective equipment

· Assessment instruments, including personal planner and assessment record book

· Access to a registered provider of assessment services

What is required to achieve consistency of performance?
For valid and reliable assessment of this unit, the competency should be demonstrated over a period of time and observed by the assessor. The competency is to be demonstrated in a range of situations, which may include involvement in related activities normally experienced in the workplace.

Evidence of underpinning knowledge understanding of processes and principles can be gained through thorough questioning and by observation of previous work.

Assessment against this unit may involve the following:
· Continuous assessment in a setting that simulates the conditions of performance described in the elements, performance criteria and Range Statement that make up the unit

· Continuous assessment in the workplace, taking into account the Range Statement affecting performance

· Self-assessment on the same terms as those described above

· Simulated assessment or critical incident assessment, provided that the critical incident involves assessment against performance criteria and an evaluation of underpinning knowledge and skill required to achieve the required performance outcomes



	PRSS0222A-Protect Self and Others Using Basic Defensive Techniques-Element 3
[PRS20103 Certificate II in Security Operations ] 

[ http://www.ntis.gov.au/Default.aspx?/trainingpackage/PRS03/unit/PRSSO222A ]

http://search.resourcegenerator.gov.au/search.ashx?search=noted&term=PRSSO222A
PRSSO222A: Protect self and others using basic defensive techniques

Description

This competency standard covers the process of applying basic defensive techniques in a security risk situation. This unit should be assessed together with PRSSO207 Respond to Security Risk Situation. It requires the ability to use basic lawful defensive techniques to protect safety of self and others within requirements of applicable legislation. This work would be carried out under supervision within organisational guidelines.

Unit Sector

Security Operations 

Performance criteria

Element
Performance criteria
1. 

Identify need to use defensive techniques

1.1

Factors which might impact on own or others safety are identified and appropriate response procedures evaluated against use of force guidelines and legislative and organisational requirements
1.2

Causes of conflict and harmful behaviour are anticipated and appropriate responses to prevent escalation are reviewed

1.3

Alternative response options are assessed for viability and withdrawal options are identified and incorporated into defensive options

1.4

Personal safety needs are identified and if required, assistance is promptly sought in accordance with organisational requirements

2. 

Apply basic communication and negotiation techniques

2.1

Communication is continually maintained with subject and instructions are clear, justified and in accordance with legal and organisational requirements

2.2

Effective observation and active listening skills are used to elicit and interpret verbal and non-verbal information

2.3

Basic negotiation techniques are used to maintain positive interaction and divert and minimise aggressive behaviour

2.4

All communication is conducted in a courteous manner which reflects sensitivity to individual social and cultural differences in accordance with legal and organisational requirements

3. 

Apply basic defensive techniques

3.1

Appropriate basic defensive techniques are selected to ensure the protection of self and are applied within use of force guidelines in accordance with legislative requirements

3.2

Movements and actions of subject are continually observed to anticipate movement and aggressive actions

3.3

Stance and distance from subject maximises ability to apply recognised hold techniques quickly and discontinue contact at cessation of threat

3.4

Situations requiring advice or assistance are promptly identified and support or guidance requested in accordance with legal and organisational requirements

3.5

The need to restrain, secure or escort subject is established and action taken in accordance with legal requirements and assignment instructions
3.6

Operational records and reports are prepared in a timely manner presenting all relevant facts and information in accordance with legislative requirements and assignment instructions

Key competencies

There are a number of processes that are learnt throughout work and life which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. Information below highlights how these processes are applied in this competency standard. 1 = perform the process, 2 = perform and administer the process, and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Effective negotiation techniques may be used to maintain positive interaction and provide clear instructions to subject and bystanders

1

Collecting analysing and organising information

Legislative and legal provisions relating to the use of force may be identified and interpreted while determining response options.

1

Planning and organising activities

Regular inspections of security equipment may be organised and prioritised appropriate to meet organisational and legislative requirements.

1

Working with others and in teams

Communication may be maintained with colleagues and members of the public to ensure the safety and protection of all involved in the incident.

1

Using mathematical ideas and techniques

To estimate and calculate resource and assistance requirements.

1

Solving problems

Changing circumstances of a security risk situation may be addressed by the appropriate selection of response activities.

1

Using technology

Technology may be used to communicate and record information.

1

Range statement

The Range Statement provides information about the context in which the unit of competency is carried out. It allows for different work practices and work and knowledge requirements as well as for differences between organisations and workplaces. The following variables may be present for this particular unit:

Factors which may affect safety could include but are not limited to:

· conflicts between members of public

· riots, demonstrations

· destruction of property

· ejection of persons

· security breaches

· greater concentration of crowds

· persons suffering from emotional distress

· persons under the influence of alcohol or drugs

· persons under the influence of prohibited substances

· situations affecting the security of self, others or property

· theft

· violence and physical threat

Response options may include but are not limited to:

· separation / isolation

· use of specialists / experts

· cultural support

· defusing the situation

· request for assistance

· use of negotiation techniques

· arrest or restraint of person

· use of empty hand techniques
Legislation, codes and national standards must include:

· applicable security industry legislation and provisions including

· use of force

· reactive use of force

· misuse of force

· proactive use of force

· licensing requirements

· applicable Crimes Acts / Codes

· general 'duty of care' responsibilities Australian Standards, quality assurance and certification requirements

· relevant industry Codes of Practice

· award and enterprise agreements

· relevant Commonwealth / State / Territory legislation

· trade practices

Organisational requirements may relate to:

· legal and organisational policy and procedures including personnel practices and guidelines

· organisational goals, objectives, plans, systems and processes

· legislation relevant to the operation, incident and / or response

· employer and employee rights and responsibilities

· business and performance plans

· policies and procedures relating to own role, responsibility and delegation

· quality and continuous improvement processes and standards

· client service standards

· defined resource parameters

· Occupational Health and Safety policies, procedures and programs

· emergency and evacuation procedures

· duty of care, code of conduct, code of ethics

· access and equity policy, principles and practice

· records and information systems and processes

· communication channels and reporting procedures

Harmful behaviour may be anticipated by considering factors such as:

· inability to concentrate

· uncoordinated movements

· over talking

· intoxication

· mental illness

· frustration

· increasing aggression

· tiredness

Personal safety needs may include:

· working in a team

· provision of back-up support

· appropriate vehicle

· personal protective equipment

· access to specific security equipment

· additional training

· clarification of own role and responsibilities

Assistance may be sought from:

· medical personnel

· colleagues

· support agencies / emergency services

· supervisor

· management

· specialist teams

Basic negotiation techniques may include:

· language, verbal or non-verbal

· two-way interaction

· constructive feedback

· active listening

· questioning to clarify and confirm understanding

· interpreting and assessing actions for risk

· interpreting non-verbal and verbal messages

· observation techniques

· use of positive, confident and co-operative language

· control of tone of voice and body language

· use of language and concepts appropriate to cultural differences

· use of clear presentations of options and consequences

· demonstrating flexibility and willingness to negotiate

Social and cultural differences may be expressed in:

· language

· traditional practices and observations

· beliefs, values, practices

· food, diet

· dress

· religious and spiritual observances

· social conventions

· cultural stereotypes

· conventions of gender / sexuality

Basic defensive techniques may include but are not limited to:

· body positioning

· body safety

· avoidance techniques

· take down techniques

· locking and holding techniques

· impact techniques

· blocking techniques

Records and reports may include:

· request for assistance forms

· incident reports

· vehicle / personnel activity reports

· security logs / journals

· running sheets

· task allocation sheets

· records of conversation

· written / computer-based information

· radio / telephone records

Evidence guide

The Evidence Guide identifies the requirements to be demonstrated to confirm competence for this unit. Assessment must confirm sufficient ability to use appropriate skills and knowledge to protect self and others using basic defensive techniques. Assessment of performance should be over a period of time covering all categories within the Range Statement that are applicable in the learning environment.

What critical aspects are required for evidence of competency?
· Interpreting and complying with legal and procedural requirements

· Identifying current and potential risk factors and their impact on the incident / situation

· Selecting response options within specified legal and strategic limits

· Reacting in a timely manner to the application and termination of force

· Applying empty hand techniques that avoid vital areas of the body where applicable

· Using communication techniques to give clear and accurate information in a form which is preferred and understood by the receiver

· Use basic negotiation techniques to defuse conflict

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· Legislative and / or other legal provisions (including provisions governing the use of force and the duty of care under criminal and civil law)

· Organisational policies and procedures related to the use of empty hand techniques and incident management

· Powers and procedures for effecting an arrest
· Restraint methods and their associated effects (eg restraint related injury and / or death)

· Approved communication terminology and call signs

· Principles of effective communication including interpersonal techniques

· Legislative and organisation procedures for the reporting and recording of information

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, some specific skills are required. These include the ability to:

· Use communication techniques to reduce the level of risk or conflict

· Apply first aid techniques

· Effectively operate security and communication equipment

· Apply problem solving strategies

· Minimise threat to self and to others by use of appropriate force options

· Communicate / negotiate using clear and concise language

· Observe and accurately record and report information

· Interpret and comply with legislative requirements

· Work effectively as part of a team

· Relate to people from a range of social, cultural and ethnic backgrounds and of varying physical and mental abilities

· Review response strategies and make adjustments according to changing circumstances

Are there other competency standards that could be assessed with this one?
Competency in these units should be demonstrated either prior to, or in conjunction with assessment of the current unit:

PRSSO207 Respond to security risk situation

What resources may be required for assessment?
· Access to a suitable venue and equipment

· Access to plain English version of relevant statutes and procedures relating to use of force

· Access to personal protective equipment

· Assessment instruments, including personal planner and assessment record book

· Access to a registered provider of assessment services

What is required to achieve consistency of performance?
For valid and reliable assessment of this unit, the competency should be demonstrated over a period of time and observed by the assessor. The competency is to be demonstrated in a range of situations, which may include involvement in related activities normally experienced in the workplace.

Evidence of underpinning knowledge understanding of processes and principles can be gained through thorough questioning and by observation of previous work.

Assessment against this unit may involve the following:
· Continuous assessment in a setting that simulates the conditions of performance described in the elements, performance criteria and Range Statement that make up the unit

· Continuous assessment in the workplace, taking into account the Range Statement affecting performance

· Self-assessment on the same terms as those described above

· Simulated assessment or critical incident assessment, provided that the critical incident involves assessment against performance criteria and an evaluation of underpinning knowledge and skill required to achieve the required performance outcomes


	


PLEASE NOTE:

A- The other elements of these two Australian security units have not been addressed as this website has been developed for use by police, correctional and security forces of other countries as well, where the requirements, legalities and interpretations differ.  Therefore we have focused on ‘what to do’ when legally justified and left the ‘when to use’ them legally to be covered by the differing trainers for their specific legal jurisdictions.  
For instance in Australia, the legalities are well covered by Professor of Law and Criminal Justice, [School of Commerce, University of South Australia] Rick Sarre’s book, ‘The Law of Private Security in Australia’. 

[Available from Dymocks bookstore http://www.dymocks.com.au/ ]

[Rick Sarre can be contacted on Rick.Sarre@unisa.edu.au ]

B- The instruction order to cover the empty handed restraining and arrest techniques has been left to the discretion of the instructor, given their goals and time constraints, however we suggest the following sequence – namely:

· body positioning - in ‘Punches’ – Misc Blocks
· body safety- in ‘Punches’ – Misc Blocks
· avoidance techniques- in ‘Punches’ – Misc Blocks
· blocking techniques - in ‘Punches’ – Misc/Inside/Outside Blocks, and ‘Kicks’ Basic Block/ Block and response

· take down techniques – initially the basics with ‘Punches’ –Inside/Outside Blocks, then ‘Kicks’, ‘Front Grabs’, ‘Rear Grabs’, ‘Kicks’, ‘Ground’, ‘Other Attacks’
· locking and holding techniques– initially the basics with ‘Punches’ –Inside/Outside Blocks, then ‘Kicks’, ‘Front Grabs’, ‘Rear Grabs’, ‘Kicks’, ‘Ground’, ‘Other Attacks’
· impact techniques - in ‘Other Attacks’ –- Pacifying-Strikes- Palm/Elbow/Knee
We have specifically developed our minimum force and maximum safety methods to be based on four varieties of the very simple arm-bar take down techniques [refer ‘Punches’ – Inside/Outside Blocks] which can be demonstrated and explained within an hour and then practiced and reinforced as the students are shown how these same methods can be used in nearly any situation they are likely to encounter - i.e. ‘Punches’, ‘Kicks’, ‘Front Grabs’, ‘Rear Grabs’, ‘Ground’, ‘Other Attacks- including escorting out/come-alongs’– thereby reducing the time taken for the student to become and then stay proficient, as well as develop confidence in their capacity to handle the situations they could face

C- The methods themselves - i.e. ‘Punches’, ‘Kicks’, ‘Front Grabs’, ‘Rear Grabs’, ‘Ground’, ‘Other Attacks- including escorting out/come-alongs’ can be assessed by printing the illustration of that method and the assessor ticking those steps done correctly and when done all the way through correctly, signing, dating and stamping with the company stamp [for the Registered Training Organization]. The students can then use this document to prove their proficiency to licensing authorities [and employers, who are now taking a greater interest in their employees’ skills in minimum force techniques as they are vicariously liable for their employees’ behaviour.] 

